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How to connect tracker in free test mode on paid tariffs?

On paid tariffs, when adding a device, the connection fee is deducted (for more details, see Rules of
charging for monitoring services).

To avoid connection errors (error when entering IMEI, tracker sends shortened IMEI, etc.), you can
connect the tracker as a test tracker. We strongly recommend to always connect the tracker as a test
tracker. Make sure that the tracker appears on the map (green coloured icon) and only then transfer
to the tariff with charging.

Features of the test device:

e Using a test tracker is free of charge

e Only one tracker can be connected as a test tracker at a time.

¢ Only viewing option is available for the test tracker.

e The test device is not intended for testing the service operation on paid tariffs.
e The device is automatically deleted 7 days after connection

Intended Use Case:

e Set up the tracker

e Connect to your account as a test tracker

e Make the tracker start displaying real location

e Upgrade the tracker to a tariff

e Connect another tracker as a test tracker and repeat the steps above.

How to connect a tracker as a test tracker?

- Add a tracker as a regular tracker: How to connect a tracker.
- But, before you add the device to your account, tick “Add device as test device”.
= Only after that, click the “Add” button.

A new tracker connecting

Free test device.
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The test device is always at the top of the list. In place of the tracking links you can see information
about restricted use.
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= My trackers | Operators | Fixed objects | Trackers owned by others | Settings
Plan: Professional
Balance: 901.43 EUR  Refill

Connected devices (GPS/GSM trackers)

Sort by: |C«=a1.ing order v| |Asr.cnding "'l Apply ]
Without group
Model IMET Private tracking links
1. @ 7 Gosale GEOG 3345642345632 Test device, use is limited:

- The data is stored for 24 hours;
- You can "t create links;

Test device :
bt - You can 't add device to the operator;

Server: orion.livegpstracks. com - You can’t create reports;
(5.9.136.109) - You can "t review events log;
- You can "t review tracks;
Farameters settings - You can "t create geofences and notifications.

Time corr.: 3 @ - The tracker will be removed automatically in a 7 days (period of use is 7 days)

To use all the features and avoid remowving, ,
Remave the device you nesd to switch the tracker to the plan “Professional”.

Switch to a paid plan? <Yes, switch to the paid plan. >

- To switch the device to a paid plan, click on “Yes, switch to the paid plan.”
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- The data is stored for 24 hours;
- You can’ t create links;

Test device ;
izl - You can’ t add device to the operator;

Server: orion.livegpstracks.com - You can’t create reports;
(5.9.136.109) - You can "t review events log;
- You can 't review tracks;
Parameters settings - You can "t create geofences and notifications.

Time corr.: 3 @ - The tracker will be removed automatically in a 7 days (period of use is 7 days)

To use all the features and avoid remowving, ,
Remowe the device you need to switch the tracker to the plan “Professional”.

Switch to a paid plan?  <Yes, switch to the paid plan. >
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The option is available on the following tariffs: “Simple”, “Professional”
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